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6.1.3 External Review 

If the student is not satisfied with the outcome of their appeal then they may take 

their complaint to the Australian Mediation Association 

http://www.ama.asn.au/contact-us/. Australian Mediation Association have an 

hourly rate of $440/hr  

Global Training Institute agrees to be bound by the recommendations arising from any external 

review of the complaint and the Director will ensure that any recommendations made are 

implemented within 30 days of receipt of the recommendations. 

http://www.ama.asn.au/contact-us/
http://www.globaltraining.edu.au/


 



 

 


